PATIENT BILL OF RIGHTS

The law provides certain rights to home health patients. These rights include the right:

To exercise your rights as a patient of Affinity Health Care

To have a family member or guardian exercise rights on behalf of the patient should
he/she be judged incompetent

To have patient property treated with respect
To be free from verbal, physical, and psychological abuse and be treated with dignity

To care that is given without discrimination as to race, sex, handicap, religion, creed,
color, or national origin

To voice grievances regarding treatment or care that is or fails to be furnished, or re-
garding the lack of respect for property by anyone who is furnishing services on behalf
of the home care agency and make suggestions about changes without being subject-
ed to discrimination or reprisal for doing so

To be informed in writing of the availability of the state hotline number, the hours of
operation, and to acknowledge the purpose of the number is to receive complaints or
guestions about local home care agencies

To chose care providers and the right to communicate with those providers

To review all medical records pertaining to you unless it is medically contraindicated in
the clinical review by your physician

To confidentiality of all clinical records, communications and personal information and
to know that all clinical records are not released without written consent, unless au-
thorized by law

To request information about your diagnosis, prognosis and treatment, including alter-
natives to care and risks involved, in terms that can be understood so you can make an
informed consent

To refuse home health care or treatment and to be fully informed of possible health
consequences of refusing care

To be informed and participate in planning your care and the right to appropriate in-
structions and education regarding the plan

To be informed, in advance, about the care to be furnished including disciplines and
frequency and any changes in the care to be furnished



« To be admitted to services only if the agency has the ability to provide safe, profes-
sional care at the level o intensity needed; patients have the right to reasonable conti-
nuity of care

o To be referred elsewhere if denied service for any reason

« To be fully informed of agency policies and charges for services, including eligibility for
third party reimbursement prior to care

« To beinformed of any financial benefit to the referring agency when referred to anoth-
er organization or individual

e To be informed of ownership and control of agency

o To receive written information concerning the right to make decisions concerning
medical care (DNR, durable power of attorney, living will) including the right to accept
or refuse medical or surgical treatment and the right to formulate advance directives.
The agency may not condition the provision of care or otherwise discriminate against
the patient based on whether or not advance directives have been executed.

« To be informed verbally and in writing (in advance of coming under the care of Affinity
Health Care) of:

O all items and services furnished by or under arrangement with the agency for
which payment may be expected from Medicare or other sources and which
payment may be required from the patient

0 the coverage for such items and services from Medicare, Medicaid, and other
federally funded programs known to the agency

O any charges for items and services not covered by Medicare and any charges
the individual may have to pay

0O any changes in the charges for items and services described in clauses A, B, C
within the last 30 calendar days of the date the agency becomes aware of the
change

o To be fully informed in writing in advance of receiving care from Affinity Health Care of
the individual rights and obligations as a guarantee by the federal program



